
 
These programs assist children with 

disabilities and their families. For more 

information, please call 519-579-3800 

 

KidsAbility Centre for Child Development 

500 Hallmark Dr, Waterloo 

Phone: 1-888-372-2259 ~ 519-886-8886 

 

250 Hespeler Rd, Cambridge  

Phone: 519-621-7580  

Therapeutic, educational, support services 

and medical consultation 

 

Family and Children’s Services of the 

Waterloo Region 

CARE 

200 Ardelt Ave, Kitchener 

Phone: 519-576-0540 

Foster care augmented with clinical services 

for children with special needs 

 

Waterloo Wellington Community Care 

Access Centre 

800 King St W, Kitchener 

Phone: 1-888-883-3313 ~ 519-748-2222 

 

73 Water St N, Ste 501, Cambridge 

Phone: 1-888-883-3313 ~ 519-748-2222 

 

Sunbeam Lodge 

389 Pinnacle Dr, Kitchener  

Phone: 519-896-6718 

Residential care for children with severe 

physical and mental issues 

 

Sunshine Dreams for Kids 

495 Richmond St, Ste 200, London  

Phone: 1-800-461-7935 

Children and youth 3-18 years with life 

threatening illnesses, or severe physical 

disabilities  
 

Developmental Disabilities 
 

Developmental Services Access Centre 

205-1120 Victoria St N, Kitchener  

Phone: 519-741-1121 
 

Community Living Cambridge 

160 Hespeler Rd, Cambridge  

Phone: 519-623-7490 
 

K-W Habilitation Services 

108 Sydney St S, Kitchener  

Phone: 519-744-6307  

 

Physical Disabilities 
 

The Easter Seal Society—Central West 

Region 

103-325 Max Becker Dr, Kitchener 

Phone: 1-888-278-7797 ~ 519-432-9669 

Provides financial assistance for assistive 

devices 

 

Parents of Technologically Dependent 

Children of Ontario-Respite Care 

Program 

Kids Country Club, Cambridge 

335 Guelph Ave, Cambridge  

Phone: 519-651-2875 ~ 1-866-233-6966 

Children and youth up to 18 years who are 

medically fragile or technologically 

dependent 

 
Behavioural 
 

Notre Dame of St Agatha, Inc 

Preschool Support Services 

1770 King St E, Ste 5, Kitchener 

Phone: 519-741-1122  

Support and consultation to preschool staff 

and families on child or program related 

issues 
 

Pioneer Youth Services 

26 Dorset St, Waterloo 

Phone: 519-884-3985  

Long term residential treatment homes 

 

Mental Health 
 

Front Door: Access To Child and Youth 

Services 

1770 King St E, Kitchener 

Phone: 519-749-2932 

Lutherwood 

Children’s Mental Health Services 

285 Benjamin Rd, Waterloo  

Phone: 519-884-1470 

For youth 12-17 years of age 

 

Notre Dame of St Agatha, Inc 

kidsLINK 

Children’s Mental Health Services 

1855 Notre Dame Dr N, St Agatha 

Phone: 519-746-5437  

Children up to 12 years of age with 

significant mental health concerns  
 

Ausable Family Services Inc 

Central Region 

1386 King St N, St Jacobs  

Phone: 519-746-1850 

Provides residential care in foster homes, 

support and guidance 

 

Mosaic Counselling & Family Services 

Families and Schools Together 

400 Queen St S, Kitchener 

Phone: 519-743-6333  

Parent involvement program 

 

Grand River Hospital 

Psychiatric and Mental Health Program 

Child and Adolescent Inpatient Service 

835 King St W, Kitchener 

Phone: 519-749-4300 ext 2144  

 

Grand River Hospital 

Preschool Diagnostic and Treatment 

Services 

Kaufman Building, 40 Green St, 6th Flr, 

Kitchener 

Phone: 519-749-4310 

Psychological assessment, parent support 

 

Lutherwood 

Mental Health Services 

Betty Thompson Youth Centre 

41 Weber St W, Kitchener  

Phone: 519-749-1450 ext 240 



 
Ontario Ministry of Community and 

Social Services 

CPRI 

Phone: 1-519-858-2774  

Provides diagnostic, assessment, consultation 

and education 

 

Partners Program 

Mobile Crisis Response 

Betty Thompson Youth Centre,  

41 Weber St W, Kitchener 

Phone: 519-749-8305 ext 223 

Provides immediate, short term support  

 

Learning Disabilities 
 

The Learning Disabilities Association of 

Kitchener-Waterloo 

Suddaby Public School,  

171 Frederick St, Kitchener  

Phone: 519-743-9091  

 

Waterloo Region District School Board 

Special Education Services 

Education Centre, 51 Ardelt Ave, Kitchener  

Phone: 519-570-0003 

Special classes and programs 

 

Waterloo Catholic District School Board 

Catholic Education Centre,  

35 Weber St W, Unit A, Kitchener  

Phone: 519-578-3660  

Special classes and programs 

 
Assistance 
 

Ministry of Community and Social 

Services 

Ontario Disability Support Program 

Cambridge Place, 73 Water St N, Ste 605, 

Cambridge  

Phone: 519-623-1230 ~ 1-888-214-0738 

 

385 Fairway Rd S, Ste 200B, 2nd Flr, 

Kitchener  

Phone: 519-886-4700 ~ 1-800-441-9820 

Long term financial assistance 

Waterloo Region Social Services 

Department 

Child Care Subsidy 

99 Regina St S, 5th Flr, Waterloo 

Phone: 519-883-2200 

 

Kitchener Community Services 

Department 

Inclusion Services 

200 King St W, 7th Flr, Kitchener  

Phone: 519-741-2225 

Provides leisure opportunities 

 

Cambridge Community Services 

Department 

Inclusion Services 

50 Dickson St, Cambridge  

Phone: 519-740-4681 ext 4689  

Provides individual volunteer or staff support 

to individuals with disabilities 

 

Waterloo Department of Recreation and 

Leisure Services 

Adapted Aquatics 

Waterloo Swimplex,  

101 Father David Bauer Dr, Waterloo 

Phone: 519-886-7122 ext 229 

Specialized swimming instruction for children 

5-17 years with physical, developmental or 

behavioural disabilities  

 

Kitchener Community Services 

Department 

Adapted Aquatics Program 

Forest Heights Pool,  

253 Fischer Hallman Rd, Kitchener 

Phone: 519-741-2493  

Specialized swimming instruction for children 

5-13 years with physical, developmental or 

behavioural disabilities  
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