Community Information Products Order Form

Name: Telephone: Fax:
Mailing Address: Postal Code:
Email Address Organization:
QTY | PRODUCT COST PER *COST TO SHIPPING TOTAL
COPY PROFESSIONAL COST
MEMBERS OF
SPC
2009 Blue Book of Community Services in $50.00 $45.00 $9.00
Waterloo Region per copy
2010 Basic Needs Guide $4.00 $3.60 $4.00

per copy

BUNDLE UP! Electronic Blue Book License
bundled with 2009 Blue Book of Community $100.00 $90.00 $9.00
Services in Waterloo Region

Electronic Blue Book License $100.00 $90.00 $7.00
Additional Licenses $50.00 $45.00 n/c
Electronic Blue Book Data Updates $20.00 $18.00 $7.00
Data Updates to additional licenses $10.00 $9.00 n/c
Subtotal
PST (8%)
Shipping
Total

*Professional Members of the Social Planning Council Kitchener-Waterloo are eligible to receive a 10% discount on products
ordered.

For all print products purchased, | agree to comply with the required copyright restrictions.

For Electronic Blue Book licenses, | have read and agree to the terms of the attached License
Agreement.

Signature: Date:

Please check the following to indicate payment and shipping preference:
O A cheque or money for the total amount is enclosed or [0 Invoice to the above address

O Please mail my order to the above address or O | will Pick up my order

Please complete this form and send it, along with the appropriate fee, to:
Social Planning Council of Kitchener-Waterloo/Community Information Centre of Waterloo Region
Suite 300 - 151 Frederick St, Kitchener, ON N2H 2M2
For information, call (519) 579-1096 Fax (519) 578-9185 Email: kim@waterlooregion.org
Website: www.waterlooregion.org



Social Planning Council of Kitchener-Waterloo Community Information Centre of Waterloo Region

Electronic Blue Book Licence Agreement

IMPORTANT - READ CAREFULLY: This ELECTRONIC BLUE BOOK Licence Agreement ("EBBLA") is a legal agreement between you
(either as an individual or a single entity) and the Social Planning Council of Kitchener-Waterloo ("SPCKW") for the Electronic Blue
Book, which consists of data stored in a database, a search application, and may include associated media, printed materials, and
"online" or electronic documentation, all referred to herein as the "Blue Book". By installing, copying, or otherwise using the Blue Book,
you agree to be bound by the terms of this EBBLA. If you do not agree to the terms of this EBBLA, do not install or use the Blue Book;
you may, however, return it to your place of purchase for a full refund.

BLUE BOOK LICENCE AGREEMENT

The Blue Book is protected by copyright laws and international copyright treaties, as well as other intellectual property laws and treaties.
The Blue Book is licenced, not sold.

1. Definitions
1.The Blue Book consists of the following components;
a."Blue Book Database": data stored in a Microsoft Access database.
b."Search Application", which provides an interface to the data.
2."User" means any person who is employed by you (as an employee, independent contractor, or in any other capacity) or a client to
whom you provide a service.
3."External User" means anyone other than a User.

2. Grant of Licence
This EBBLA grants you the right to install and use copies of the Blue Book on the number of computers for which you have paid licence
fees, such use being restricted to a User. External Users may not use the Blue Book.

3 Description of Other Rights and Limitations
Not for Resale Software. You may not resell, or otherwise transfer for value, the Blue Book.

. Limitations on Reverse Engineering, Decompilation and Disassembly. You may not reverse engineer, decompile or
disassemble the Blue Book, except and only to the extent that such activity is expressly permitted by applicable law
notwithstanding this limitation.

. Rental. You may not rent, lease or lend the Blue Book.

. Support Services. SPCKW shall provide support services for the Blue Book at such times, and in such a manner, as shall be
determined by SPCKW in its absolute discretion.

. Software Transfer. This EBBLA is not transferable.

. Termination. Without prejudice to any other rights, SPCKW may terminate this EBBLA if you fail to comply with the terms

and conditions of this EBBLA. In such event, you must destroy all copies of the Blue Book and all of its component parts.

4. Upgrades and Future Versions

The data in the Blue Book Data Base is time sensitive, and will gradually become obsolete. It is the intention of SPCKW to make
available monthly updates to the Blue Book Database. As well, SPCKW intends to make available updated versions of the Search
Application, at intervals of one to two years under a new EBBLA. SPCKW accepts no liability or responsibility for any continued use by
you of superseded versions of the Blue Book.

5. Copyright

All title and copyrights in and to the Blue Book (including but not limited to any images, photographs, animations, video, audio, music,
text, and "applets" incorporated into the Blue Book), the accompanying printed materials, and any copies of the Blue Book are owned by
SPCKW or its suppliers. The Blue Book is protected by copyright laws and international treaty provisions. Therefore, you must treat the
Blue Book like any other copyrighted material except that you may install the Blue Book on computers as allowed by this EBBLA,
provided you keep the original solely for backup or archival purposes. You may not copy the printed materials accompanying the Blue
Book.

6. U.S. Government Restricted Rights

The Blue Book and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the U.S. Government is
subject to restrictions as set forth in subparagraph c(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS
252.227-7013 or subparagraphs c¢(1) and (2) of the Commercial Computer Software-Restricted Rights at 48 CFR 52.227-19, as
applicable. Manufacturer is Social Planning Council of Kitchener-Waterloo, 151 Frederick St. Suite 300 Kitchener, ON, N2H 2M2.

Miscellaneous

This EBBLA is governed by the laws of the Province of Ontario. Each of the parties hereto irrevocably attorns to the jurisdiction of the
courts of the Province of Ontario and further agrees to commence any litigation which may arise hereunder in the courts located in
Region of Waterloo, Province of Ontario.

Should you have any questions concerning this EBBLA, or if you desire to contact SPCKW for any reason, please contact Social
Planning Council of Kitchener-Waterloo, 151 Frederick St. Suite 300 Kitchener, ON N2H 2M2; or send email to
info@waterlooregion.org.
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Social Planning Council of Kitchener-Waterloo Community Information Centre of Waterloo Region

Limited Warranty

Limited warranty. SPCKW warrants that the Blue Book will perform substantially in accordance with the accompanying written
materials for a period of ninety (90) days from the date of receipt. Some states and jurisdictions do not allow limitations on duration of
an implied warranty, so the above limitation may not apply to you. To the extent allowed by applicable law, implied warranties on the
Blue Book, if any, are limited to ninety (90) days.

Customer remedies. SPCKW's and its suppliers' entire liability and your exclusive remedy shall be, at SPCKW's option, either (a)
return of the price paid, if any, or (b) repair or replacement of the Blue Book that does not meet SPCKW's limited warranty and which is
returned to SPCKW with a copy of your receipt. This Limited Warranty is void if failure of the Blue Book has resulted from accident,
abuse, or misapplication.

NO OTHER WARRANTIES: TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, SPCKW AND ITS SUPPLIERS
DISCLAIM ALL OTHER WARRANTIES AND CONDITIONS, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT,
WITH REGARD TO THE BLUE BOOK, AND THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT SERVICES. THIS LIMITED
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHERS, WHICH VARY FROM PROVINCE/JURISDICTION
TO PROVINCE/JURISDICTION.

LIMITATION OF LIABILITY: TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL SPCKW OR
ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER
ARISING OUT OF THE USE OR INABILITY TO USE THE BLUE BOOK OR THE PROVISION OF OR FAILURE TO PROVIDE
SUPPORT SERVICES, EVEN IF SPCKW HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY CASE,
SPCKW'S ENTIRE LIABILITY UNDER ANY PROVISION OF THIS EBBLA SHALL BE LIMITED TO THE GREATER OF THE AMOUNT
ACTUALLY PAID BY YOU FOR THE BLUE BOOK OR $5.00 IN LAWFUL MONEY OF CANADA.
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