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Get Informed!

Get Involved
Take Action

Knowl edge management é

614,512 service contacts across all activities in 2014
98% Information service contacts




Figure 1: Types of Service Contacts in 2014*

Does not include communication networks or social media
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Table 1: Top 5 Needs -
Recorded Phone Enquiry Contacts

Need 2012 2015 2014
Individual, Family and

Community Support 14Y% 12% 20%
Information Services 15% 13% 18%
Health Care 23% 20% 16%
Arts, Culture and Recreatic 11% 11% 9%
Housing/Utilities 10% 9%




Figure 2: Web Directory Searches 2014
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Figure 3. Most Popular Website Topics 2014

v

Neighbourhoods '

Community Info Resources

Short Term Info Lists

m # Unique Requests
Elections

ConnectkW

0 10,000 20,000 30,000 40,000 50,000 60,000



Get Informed

Get Involved!

Take Action

Citizen engagement ¢

A 3,415 contacts 6 i n v o in goandhdnity activities*




Information Access Initiatives

ABuiIding Local Information Support to Newcomers Project
AWomen Building Community i Peer Info Support Training
AThe Green Directory

AConnectKW Technology Training & Coaching
AOut of the Cold Mobile Computer Lab

AChiIdren(”)s Pl anning Tabl e De:

Hosted Provincial Information and Referral Conference




Events, Projects & Consultations
ATax IS Not a Four Letter Word Forum
ASystemic Analysis of Poverty

AAssessment Criteria for Poverty Elimination

Asafe Sidewalk & Snow Clearing Mapping Project
ALivabIe and Inclusive Communities T VisitAble Housing
AWhat Does Community Mean Forum

AAII Candidates in Provincial & Municipal Elections




Action & Advisory Groups

APoverty Free K-W Action Group

ADisabiIities and Human Rights Group

ABuiIding Local Information Supports to Newcomers

AVisitAbIe Housing Task Force




Education & Awareness

APoverty Elimination
AAccess & Inclusion

AVisitAble Housing

ADigital Inclusion

APeople focused budgets




Tax Is Not a Four Letter Word
Panel and Discussion




Forums and Round Tables

INTERNATIONAL DAY

of Persons with Disabilities

)
Join us for breakfast @ .
WED. Dec 3, 2014 ==

9am-11:30am o @ o

Sustainable Development: / \
The Promise of Technology



Presentations and Awards




