
2014 Activity Report 
 

48th Annual General Meeting 

Social Planning Council 

Kitchener-Waterloo 
 

 

 

 

 

Advancing community through participation & knowledge 
 



Get Informed! 
Get Involved 

Take Action 

Knowledge managementé 

614,512 service contacts across all activities in 2014 

98% information service contacts 



Figure 1: Types of Service Contacts in 2014* 
Does not include communication networks or social media 
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Need 2012 2013 2014 

Individual, Family and 
Community Support 14% 12% 20% 

Information Services 15% 13% 18% 

Health Care 23% 20% 16% 

Arts, Culture and Recreation 11% 11% 9% 

Housing/Utilities 10% 9% 7% 



Waterloo Region 

Community Directory, 

428,826  

AccessWaterloo Region 

Directory, 23,115  

Immigrant Supports 

Directory, 46,445  
211 Niagara, 3,927  
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Get Informed 

Get Involved! 
Take Action 

  

Citizen engagementé. 

Å3,415 contacts óinvolvedô in community activities* 

* Includes events, presentations, workshops, advisory groups, community survey 



Information Access Initiatives 

Å Childrenôs Planning Table Dashboard Project   

Å ConnectKW Technology Training & Coaching 

Å Building Local Information Support to Newcomers Project  

Å Women Building Community ï Peer Info Support Training 

Å Out of the Cold Mobile Computer Lab 

Å The Green Directory 

Å Hosted Provincial Information and Referral Conference   



Å Livable and Inclusive Communities ï VisitAble Housing  

Å Safe Sidewalk & Snow Clearing Mapping Project 

Å Systemic Analysis of Poverty 

Events, Projects & Consultations 

Å All Candidates in Provincial & Municipal Elections 

Å What Does Community Mean Forum   

Å Tax is Not a Four Letter Word Forum  

Å Assessment Criteria for Poverty Elimination  

Å Fair Elections Act 



Å Disabilities and Human Rights Group  

Å Poverty Free K-W Action Group 

Action & Advisory Groups 

Å Building Local Information Supports to Newcomers  

Å VisitAble Housing Task Force  



Å Poverty Elimination   

Å VisitAble Housing 

Å People focused budgets 

Education & Awareness 

Å Digital Inclusion 

Å Access & Inclusion  



Tax is Not a Four Letter Word ð 
Panel and Discussion  





Presentations and Awards  


